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June 29, 2015 ORIGINAL 
REDACTED- FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No.11-42 

Ace@PTED/FILED 

JUN 2 9 20t5 
f-ederat Communtc11~119 ~mm"8bl 

Office of the Secretary 

Submission of Redacted Version of FCC Form 481 and Annual Progress 
Report Five Year Plan for Spruce Knob Seneca Rocks Telephone, Inc. 
(Study Area Code 200257) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of the FCC Form 481 of 
Spruce Knob Seneca Rocks Telephone, Inc. (the "Company") which contains the Company's 
updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

Thomas J. ~rman 
James A. Overcash 
Counsel to Spruce Knob Seneca Rocks Telephone, Inc. 
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<010> Study Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name: Person USAC should contact 
with uestions about this ciata · 

lOOH1 

SPIWCC llllOt SCHSC.\ 

201, 

V1.eki.e Cohw 

<035> ContactTelepboM Number: J04S672121 .. t. 
Number ot the person ·identitled in data line <030> 

<039> 
veoi.•wlfspnu:elitnOb. ftet 

<100> Service Quality Improvement lleportin1 

<200> 
<210> 

<300> 

<310> 

ouuae Reportinc (voice,.! ___ .., 

I ti' ~-c!lecltbollifnoouta1esto~ 

~:::::=r• I• 

(cmo~ott--..r) 

(<""'p/<U«t_d_..., 

Pace l 

ACCEPTED/FILED 

fedma! Comrmmtatr=11t C;mmlsatJn 
Office of the Secretary 

<320> Unfulfilled Service Requests (bro.;.a:db:•::.n::d!.) _ _..:l=o=====L---------, 

<330> O.UO ~ ""mpU )b•~""''I ,, __ !_., 
<400> Number of Complaints per 1,000 customers (voice) 

-<410> FiMed I 0
0 

•• oo I 
<420> Mobile . 
<430> Number of Complaints per 1,000 customers (broadband) 

::: :::~le 1::: I 
<500> Service Quauty Standards & Consumer Protection Rules Compliance 

<SlO> 
I '~"'-"'·"' 

<600> Functionall Situations 
2002S7wy6l0.pdf 

<610> 

<700> Company Priceo erings voice ,,....,.,,.. ___ •() 

<710> Company Price Offerings (broadband) fnmpl.,uttocnc4-.11J 

<800> Operatinc Companies and Affiliates ,~_,,.,_, 

<900> Tribal I.and Offenn1s (Y/N)? Q (!) fl/-,.,._,..., __ HIJ 

<1000> Voice Services Rate Comparability Certification Ives 

I 
'""'_........ I 

<1010> L.. ------------------------.J {ottodl~-... ,, 

<1100> Certify whether terrestrial backhaul options 4!J(i$t (Yes or No) (!} Q P/lfO(. cHdr101iw11<o1oc~} 

<lllO> 
<1200> Terms and Condition for lifeline Customers 

(oompl«•_,.., _lrslMtl/ 

'""""' ....... ..., _. ... , 
<2000> 

<2005> 

Prlct cap tarrlen, Proceed to Price Cap Additional Documentation Worllshfft 

lnduding Rat11·0/-Rtturn CDn*rs affiliated with Prl" Cap Local Exchange Catritrs 
(dt«ttolitdltoht~/ {c...,.,.... ___ ,...., 

Rate of ltttum Carriers, Proceed to ROA Addition!! Oocum!ntttlon Wopshttt 
<3000>. {dtcdloiMi<Gltcmf/l<-1 

<3005> 

II 

.... ~"'~---'~'~~"'~-' 
__ .,,_ .... 1 .... 1 -"--' 
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(100) ~nitce Qulll~~ ReportJnc 

Data Collection fOrm} . ; ·• ' . ··" 
\'• •. 

. :,. . ·.. . ,: I 

-·.-i-• · ;~ . .'t'. -;(:.:~ . ~ 
... ., . .:.;~ . . .... . 

<010> Stu~ Area Code 

<OlS> Study Area Name 

<020> Pr()lr•m YHr 

<030> Coota« N•m• • Person USAC should cont<1ct regardinc this data 

<035> Conta_ct T_ejephone Number • Numbe< o! per~on_ identjr~ In data ffne <030> 

.. '• 

...... :.1 - •'. ··,:f! .,. 

2002~1 

tt~OCE KMOa HMStA 

201' 

V'cU• Col•W 

JU4,612JU ext.. 

.. .. f • . .. ·.;., .. " 

<039> Contact Emall Address · Email Address of ~rson Identified In data ffne <030> vcoh11i11l•Pr\lc•knob.nitt 

<110> Has your comp_a_"Y r_~et_v__ed_i_ts ETC:_certifiClltion from _the FCC? _ _ __ (~s I no ) 0 
<111> 

If your answer to Une <110> h yes, do you hne an existing §54.202(al •s Q 
yHr plan" filed with the FCC? (yes I no ) 0 

Page2 

kc·~orm4a(. .. . . . . . . . .,. . 
OMB toktrol No, 3069-0986/0Mt control No. · 3060-0819. ::. '~ 
July 2013· ' 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your c:ompiny's existing § 

S'4.202(al "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony servke. 

Attach F'tvr-YeN Service Quality lmprcwement Plan or, ln su~quent years, 
your ainnual progress report filed pursuant to 47 C.f.R. § S4.313(a)(l). If your company Is a 
CETC which only receivts frozen suppor\, your progress repOtt Is only 

required to address voice telephony service. 

1 ····"W.·~·- I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress rtl>Ort on Its flve·vtar 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census bloclt as appropriate. 

<113> Maps detailing progres.s towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<US> How mudl (\JSF)- ined to imprO¥e seMce quality and how atpplllt- used lo implMI seMcie qu•ity 

<116> How much (USF)- used lo improve~ oovwage and how SIJllPOlt was used lo lmprOYe seMc:e GOY«age 

<117> How much (USF) - used to Improve senlce capacity and how S11f1>01t was used to in.>rowi service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the priof calendar year. 

Name of Attached Document 

Not Apphcable 

Yes 

Yes 

Not Applicable 

YH 

Not Appllcable 
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<010> Study /Vttl Code 

<015> Stud{ AfH Name 

<020> Pro~Yur 

<O)()> Contact Name - Pttnon VSAC should ci>nU1d repr<fl~ this data 

<035> Contact Telephont Humber · Nu~_ o[ ~non kleoltlfltd In dat1 line <030> 

<OJ!I> Contact Etnall AdctrHJ • £maN Adctreu of penon ldttntlflod in data lint <OlO> 

<UO> - -- -- --
NOAS 
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-- --
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~3 
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<010> Stu~ Area Codt 2oon' 
<015> Stu~ ArH N..,,.. IP~UC& KllOB SEMEC1. 

<020> frt11ram Yew 2ou 

<OlO> Contacl Name · Ptnon USAC should cont•d rqarcfinc this data YlcUo Col•v 

<015> Contact Ttltp~~umbtr_~ Numbef ~rson idtt'ltll'ied lt'I d•to Une <OlO> J00"212 l ... . 

<019> Contact Email Addreu ·Email Address of person ldentlfotd In data ~ne <030> Yeo l•vbptuceknob . net 

<701> kesidtntla1 Local StMce Charce Efftttlve Dale 

<702> Sincle Stlte-wlcle Residential Local ~rvtce Charce 
plfzm I 
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c--- -· ~...,,.h-~ UJl\rlt'ch<><>f 

Pap4 

:f;~"' .r'~ t~;Ji;Sl!titt~~·1.J?~1'r" :1~~~" .,.: <c:>, fl• ... ~ "•: l' 

Mandltcwy (llt•ftded Area 

Setvlce Charze Tout per line llatH and Fee 

,.,,. 



------·- --- -

<010> StudyArnc:oO. 

<Ol_S~AteaName 

<020> Pt~am YHr 

<030> Contact Name·~ USAC 'hould conll<t r~ this .S.l a 

<OJS> __ Contl<t TelephoM NurnlMf · Number of ~son .. ntlftH In clllta llM <010> 

<OJ9> Contact [mail Addrfts • l-H Add<Hs of!'!'.'°" Identified In data Nne <030> 

2002'1 

SPllUCt KllOB $£11!.CA 

201' 

Yi.cl.I• Cohw 
)00'12121 .... 

•eol.,.,t.sprucekoob. f'l•t 

, ... s 

i.~~~it~'. •!i.:_J,- ; , · · ···:··~~;,~,:~. ·.1 
•'"l.'!.:~~ ...... : • ._, ·~·~··M~&!' ~. ~'? .. , 
~qv.. ..,,..to ~"' .,.¥',. ,0- 1,'.l ~ 1,~ , i: .:.1 ~ .. ":'~;~. ,. ··~ ... ,,_~ - , of:.. ..m••'"" : 

' ' ·. ;-, .•. ' . ... " :· .• ~.:"~" "'•_'/! ·•:.:. ~"· 

<711> ~~ ·.~!~· .. ;1 • 
1 

\•• <*2> .r ·~ • .·.,:_j:_1:~~'"1lt'i1t.:~!.~ __ _ .1~~1;~: ;'~ .. ,~f>L•' !f.~ I~ <dl> . 1-~··'"»'tt.l~V?. ~· ·~dll;~~~· ._:· /·(:~~{:!!""'•'!" 

State ~~ ~sklentlal~t• 

State lleptated 

Fees Total !late atld Fffl 
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Oownto.d Speed 

(M.bpsJ 
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Uuc•All
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Unit lte.,q,ed (~) 
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<010> Stl>Cly_ Atea Code 2002S7 

<01S> Study Area Ha- lllWcr.__IllOLS!'.l!fil:A 

<020> Prcicr-.n Yeat 201, 

<030> Contact Na- - Person USAC should contact ~~ill this data Vi e U .e Cola" 

<035> Cont1ct Tei.phone Humbef · Number of penon Identified In data lint <030> J0• ~,12121 ••t . 
<039> ConU<t £maA Addrus - Emaff Address of ~C>n identified Jtt_da_tl ln~<03_0> __ ·~o_lavt9ruc•tnob . not 

<810> R~ Cattier Sprue·• K.nob Sentt• ~eta Te l ephOne , Inc. 

<111> Hold~ Company 11o t Applic•~le 

<812> Operatlnc Company spruce l<nob Seneca !loch folephone, Inc. 

<813> -~f }j __ ; , ,, c• '• ;·';ji;mml•'l~>-; '£' .. l··~~;J". ·f "' l. • '"~1:1;r.w-•w· 1'!Cy• N••-,:11~·::r ··11 ·I k ···1""""''"'f1•1-~1 ·1· t,\Wtiflo\} >'Y ~ ,ti · · " »·~··tt ~-.-"' -»"' ·- ·\' -n~"' ,_.,~,_.,." 
_A_~ ---~nlffi..~-~(~-~?··\~ J4_~-J~:,1£~~'!rilli .~ --- -'--' -- £ ~~.(t"T ' ' ..!3-~Mtl~--_)~~~2_~~--~·~!>~~~~~-'!\ f.>{•·1~~1.\!'r_:::w,~t..,.:~~I ·pt_ ;-~, ,f}t;i_; 

Affiliates SAC Doi"I Suslness As Company or Bn•nd Deslcnatlon 

Pace6 



<010> Stud~ Area Code 200m 
<015> Study Area Name st•oec •NOa SONECA 

<O~O> . __ Prog_ram Year 29u 

<030> Contact Name - Person USAC should contact regarding this data Vieth cohv 

<035> Contact Telephone ~umber - Number of person identified in data line <030> 30tS6?2l21 eat· 

<039> Contact Email Address - Email Address of person identified in data line <030> •co1aw11pr•c•l<nob.n .. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
,-- H---J 

If your company serves Tribal lands, please select (Yes,No, NA) fOf each t~se boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal governrnenJ pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 
<926> 
<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

comrm.l'llty anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services In a cultu,rally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
Nol Applicable 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Ar~a Name 

<020> Pre>Bram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03.5> Contact Telephone Number· Number of person identified In data line <030> 
<039.> Contact Email Address • Email Address of person identified In <!ata line <030> 

< 1120> Please confirm wtiether terrestrial backhat.A options exist Within the supp0f1ed area 

pursuant to§ 54.313(9) (Yes, No). 

200251 

Ul\UCI ~"Oii $EHtCll 

20!6 

VicJd.' _Col•W 

3045'71121 ••• . 

vcol•n•ts_e_r-ue\tlpolL n•t 

I I 

<l1
3
0> Please Select lhe appropriate response (Yes, No. Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream wtthln the supported area pursuant to§ 54.313(g). 

I --=i 

Page8 
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-<010> Stud~ Area COde 2002~1 

<015> Study Alu Name SPIWC~ lMOa UMICA 

<020> PrognmYnr 
<030:> Contact Name· Person USAC should contact re~r<fi111Jhis ~at~__ ____ __ _v1cu~_ c:o1•., 

<035> Contact Telephone Number - Number of person identified In data line <030> J00612u1 .... 

<039> Contact Email Address - Em;iit Address of person ldentifled In data linl! ~030> Yeolnt•i>~~~nob,nn 

-<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I .... ,,_.,,. ~, I 

Name of Attached Document 

<1220> link to Public Website HTTP http : I l•P••••'•ob . net/pdf lc•l I h•9_phn•·l Ir.II nt .pdf 

"Pleoase ched' these boxes below to confirm that the •ttached document(s), on line U10, 

or the -bsite listed, on line 1220, contains the required information pursuant to 

§ 54.422(aK2) annual reportint for ETCs receMnc low-Income support, urrien must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

-<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[[2J 

lm 
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Page 10 

<01~ _ s"'_dy~Ar:..:e::c•..::C::cod:::e=----------------------
<OlS> Study Arn Name · - •voc•,, 
<OZO> Pro_l!_am Y~ar -~~ ::t¥MJ,M,;.!i; l\f'u• 5t:"a:t.:"" 

<030> Cootact Name • Person USAC should contact re11rdlnc this data zun 
<035> Contllct Teleplione Number · Number of person_ identified in d1t1 line <030> vicuo "ouw 

<039> Contact Email Address • Email Address of l'!"°n Identified 11'1 data lh'le <030> , • .,. ,.., • •A•· 
vco1~w1rspru.ce111:noo. n•t 

--l(!!l(ltW:_ ........ ~· .• ~:)"'' ·t·.,.,. .. t'-,.,._, ,_;\~~l'l .. !'\C,~~~~ .. ~ .. ~~~t=.rt:~""'41Sl~·~4·-~~N.;f)t.~~ ... tihtJ;~d'ft,$it~hq•.~:A"'!!'~~~:>e.•J;::.!~,Y.~lli.l:1.'.'tl'# 

S.led thot opproprl- ,...,...,.es be!-(Yes, No, Not Applicable) to note compliance as a Ndplent of lncremMtal Connect Amlriea PhHe Is"""°"' froren Hiah Cost wpport. HIP Cost support to offset ace.ts <hatee re"4Ktlons, and 
Connect AIMrica Phase II wpport in set forth In 47 UR I S4.113(b),(c),(d),le). The lnf""""tlon reported on rhls form and 11'1 the documents attached below Is acCUftte. · 

Incremental Connect America rtwi.- I reportifl& 
<2010> 211<1 Year CertiliatiCMI {41 CFR t S4.313{bKlll} 
<2011a> 3rd Yeu Certification {47 CFR § 54.313(b)ll)ii} 

<lOllb> Attachment {47 CFll § S4.313(b)(l)il} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price cap carrier Receiving Froien Support Certlfla11on (47 GR t 54.J12(a)} 

2013 Frozen Suppon talculation {47 CFR § S4.313!c)(1)) 
2014 Frozen Support ~lion {47 CfR t S'-313(c)(2)) 
201S Frozen Soppon talcubtlon {47 CFR § S4.313(<)f3)) 
2016 :aM lutU<e F,ozen Suppon C:..lculation {47 CfR § S4.313(c)(4)) 

l'rice C..p Carrie< Con1tttt America ICC Su,..m {47 CfR t S4.U)!d)) 
CeniOcatic>n Suppon Used to 8uild Broadband 

Connect America Phase K lleportfns {47 CFR I 54.JU(e)) 
·3rd year llro•db•nd Setirice Certification 
Sth year Broadband Service Certlfi<alion 
Interim Progr<!ls CH!llication 

E---~--1 

I I 
Name al Alt1<Md llocumtnt($1 Usll<>& ~ed tnlorm•tlon 

I j I 

I - I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information ( - · I 
pursuant to§ 54.313 (e)(31(ii), as a recipient of CAF Phase II support shall pro~de the number, names, and ____________J 

addresses of community anchor institutions to which bflgan providing access to broadband service iri the 
preceding calendar year. 

<2021> lnttrim Pr<>1ress Community Anchor Institutions L-- -l 
LllLZ -•--. . --51 L -'*---Mlmit ol Al\Khtd Documen'l'I .. au"' M'"tYn'WV WllvmNUQfl 
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~lO> Slvdy~t•CAl<lo 200251 
<OS~>------~~-~~·--~~---------------- SPIU)CI JtNOI SENECA 

c010> _ -~·~-.. ~-~--- 2.D.1..6. 
<0)0> (:oM:tdN1Moe ~ ,fllOftU'S.AClfMMMcontacuepdln1thhdate Vick!• Col•w. 

<OIS> Col\QCtf~"""'_l!_""'IM:r_.llUtftb«_~--~ln~tine<OlO> lOHl.12121 Ht 

-~~ -~_l(t_(_~~~~~-~Md,...11of j)9ftl)ftiditf\tj(~ -~ d11t1~~-~---«al.av.la~~ 
t.. .O...~,_. .... J ~-~~~.lfNl••U.-i~W~....IM_..r:«4'!ia ,..~H.. ....... U \I 

CHlCl .... --;.---...,11s11w.,..,-............ '-.. flCfflfM.IO:llo)l.,.-.fet ....... oly-cetrlt ... .-mc.-~-the-......... ,......._ ... ,.._lnf7 
Cfll f S4.UJ11lCZ~l-lwunlfr-1Mlftl..-loft-Hoothll ........... lotllt_"" __ a __ . I ..... ~..... ... I 

N ..... OIXfulC'.htd ooa:;:;:;;; Lb_,. ~1111 Wormatloft 

fJDICll .._._..,n __ 

- ~loo 1'7 CF11 I 5A.J1J(llf1Kill 

PltaM _ _.. - •o00<'4lm- lhe - ~·l· on-3012 cont..,. lhe nlqUhd WotTMllol\ """"""'to 
00111 f 54.31311)(11@), ... _..._prcrtidelhe"""1ber .......... ---ot.............ii--1o-bopn 

,.-.ecoea110--ln"8pt~-·year. 0 
2ooi~1w•JOIZ .pelt 

l)OU) C_...,_ln'11Mloml'7CfRf5A. lll(l)ll)lil)) 

(JOUI "--· -•l<tl'--Canio<IUCfftfS4.3U(l}(21) ITu/No) • 
-d--••0.tlrcllf<l••"'lnl .. -@8 

f>Ol•I ____ ,_,.. .... llVS_r._. CTtS/llol • 

- - --lo c:onlnn lwC .. - ~)."" .... 3017. oonl-.. "'qo.ftd tnfomwtlon ~lo 154.31300(2) ~ req-: 
IJOUI llo«,_<OHo(--•us r-"(Op•n~t•--'I« im 

T~ldof'IJktt~I 

(JOll) Oocuftenl(a) lor a.lance lhel, - Statement - Sta-ol Cull Flows !IZJ 
1 

200257vv)Oll.pdf 
1 

•J017l ltMr~wkytsorih!Ol•.lll1Kf'l'fOUtComp1ny's.MJSant"tWI 

ftp0f1 Ind .. '~tfed doc.umtntatielft 

•tosl) lfthtrt~knoonh)OJ4,b)'O'lr<OITIPlnt~t4? 

"tho_,. h Yo• on lino IOll, plnM <M<k""-. below"' 
coofirm--.Ot1hJDl6p•-lolSUllfl)(IL ,....,., 
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<010> S-..lyAre1Coft 1001$1 
<OlS> StudrArc•tt..M S!f!VCC. ISHOI SC.HE<:~ 

~JO> ,, • .,...y .. , 2016 

<OlO> CoMect_~·P1!_~_\.l~_ ~coNKtrec11dif'c1hitdltf Vickie Colaw 
<OJS,, . '-Tclop~J·~ ·-of-Wlt\tl!lffW>d•ullnc<OJO> J04UllULnL 
<O)~ ----~~EmllMdrfta • l ..... Mdttpoff!!tontdentlfte:dM411atinc<OlO> ycolawlt1~.....1lill.t_ 

~_....'" • J -~llMll(..,,_..l'tllftf_~MR#a~~!c."9il..~•.-:-.iw9'i•~'t"'~~,Wf 111**'._. t~ .. ·~c~.>t.~'ll Ml':'_~l"Wtlll-'a.fll'O 

~Data Summary 

(3027) Revenue 

(3028) Operatlnc E~pen~s 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Total Equity 

(3034) Dividends 

[2687298 

12632356 

l-305355 

115026528 

l9992566 

16246224 

l1413401 
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cOlS> Study Aln Nam• SP~UCC ""°' S!lllC• 

<020> Pro rllTI Year 101' 

<030> Contact N.,.,t · Person USAC sllould contact reprdin1 this d•t• Vickie Col •" 

<035> Contact Tttep/lollt Number. Number ol e-rson ldondft-.1 in dat1 llne <030> l0067? Ill ut . 

c039> Contact Email Addrt .. • Em1i Addrtu ol oerson Identified In .U.u ru.e <030> vcolawhprocetnob . ntt 

TO II! COMPLET!D IY THI! R!POltTING CARRI Ell, IF THE REPORTING CARltlfR IS FILING ANNUAL llEPOlt'TING ON ITS OWN IEHAIJ: 

Certlf!tation of Officer as to the Accuracy of the Dati Reported for tht Annual Reportlnc for CAF or U Rtdpitnts 

I certify tJt.t I a m an ollktt ol the repor1lflc can!.,; my r~Ulties include tnsurl"f the 1<cuncy ol the annua4 repotlln1 ,.,... .. ..,,...u lor universal~ "'"°" 
Ndpletlts; * •to !tit IMst of my know~. U.. 1~ reported 011 dlls form and In...., attochmentt II oaur1te. 

Name ol b...,....,.. Catrler: 

<;..,atur• of Autllotiud Oltlc.r: 0111 

Prtnted name of Authotlttd Ol'!lctt: 

tnlk or P')tltlon ol l\Ulllorlred Officer: 

ITelephoM number of AUlllor!Md Oflictr: •M t. 

~tudy Aliia Code of 11....,rtlnr Carrier: F~INI Due Dote for lhd lorm: 

,_,_,__,.....,.,__,.,.nu Oftchir ,_ ... bo.,....._byllMor fo<fellln lll'ld1<dlt'-"'tlllon1Mtof1'J4. 47U.S.C. H soi, SOJ(b~ Of hor~ 
..-ri& 11o1 t11e linked su101 Codo, 11 u.s.c. t IOOi. 

, . , . ll 



Attachments 



-· ·?( 

2002$1 

<OlS> SCudy Arel NMM SPRUC:I: XN09 SIJl~A 

<020> 'l'Ol!!"'y- 201' 

TO IE COMPl.ITTD IY TitE REPORTING CAARIER, IF AN AGENT 1$ FILING ANNUAL REPORTS ON THE CARRIER'S IEHALF: 

CertiflcatlOft of Officer to Authorize an Atent to Flit Annual Reports for CAF o.r LI Recipients on lthalr of Reportln1 Carrier 

~~tf\M(Nameof•..,,., ~''~'• S:a&11111& lo..,,.,.,_ IO 1ulanolt Ille lnfomllllkMt,.,.._ on behlllf of IM~ canlor. I 

ialoo c..uty llleC I ....... oll'lcel of tM ............. CMTlr. mt -poftelbl- Include -1111 ... Ole KC-cy of Ille IMYM 4'1111 ,_.,.,,. _._ """"'" to tM ---
.,it: Md, eo tlN -"' lfff kn-,., Ille..,.,,. and dltl provl- IO .,. ~ "'°"'I• occum.. 

H.,,. of Aulllori<ed ,._, Vicki e Col•v 

.. ~ ot lleportiN: cam.r. SfllUC1! .._ SE"ECA 

S'-two of Authamed Olficer. CEJtf!rno on1Nt Oate. 0&11~nou 

Prtntod n...,. ol Autllorited Ofllc.r. Ylckl• Coh1i1 

Title.,.. aositloft of AutllcrlNd Officer: C:•netAl M'l'W9•~ 

Tolto/lone numller ol Audlorl1td Olllclf: )04.!'12111 eMt . 

Sludv ArH Code of R@Clttinl C:wrie<: ?002S1 fil n1 Out Oatt lor thio rorm: 01/0 l /20U 

'"'°"' wilt\iffy !Mlint f-. U1temtntt on OMt fofm e1n ~. p~ihed by An.°' forlt«utt undtr tht Comni"Nc:ations Act of 1934, 47 ll.S.C. it S02. SOJ(b), Of ntl• or WftP'~ 
li'1der lit!~ 21 QI the United SClttJ CH-. 11 U.S.C. J 1001. 

TO IE COMPt.mO IY THE AIJTilOllllZED AGENT: 

Ctrtltlatlon of Acent Auttl«lled to FUe Annual Reports for CAF or u Recipients on a.half of Reportlnc Cltrltt 

~ M 110.t l'or Ille~-· c"1lly ti..t 1- ..,thorlold to Mftllt the - "'ports fw~ Mnb ~ 1'9dpieftts an IMll.if of IM~ urrlet; I bne provfdo4 

!the dala "'""8tl- llalod on at• ,.....W.4 lly "'- ,....,,... camer: and. IO di• belt of..., ~"°"""C•. 1114 ~ Nlartff "°'*It accwat• . 

Name of R..,.,...,._ Canltr: Sfl\UCJI DOI I ClllCA 

Nan1t of Auttlotlild AHnt OI' [ftlDiowl of ..._t: Jeckaon Thor:iton 

Si.1nnuro of ""thoriffd 11-1 or£""""""• of &-nt: Cl:P<?lftEO OllL!N~ 0110: 06/2)/ 2015 

Printed name ol Authorittd Artlll or tmolovtt ol A1tnt: Rich Coapton 

lrlllt0< oos!tiorl of A~d&nnt OI' [-ot a .. m Sen l OC Mlin~Q• t 

rr • .........,. -· otAuth<lrimd ......,., ~. "'"-"" ll4240)H4 .. , . 
IStudv Area Code al._.,_ c.Mr: 200251 Fa!N: o.,. Oatt fot !hit fotm: 0 7'Mf>l>U - . 

_,......,......,.,...__, .,..,., rom. ~M 110.111hhtcl1>ffirw0<1w<f_t_lhe~Actol 1'34. UU.S.C. M502, ~~0t f1., .. ,._..___T ... 
11 ot tM - SCMH Coclt, U U.$.C. f 1001. 

l'llt 14 



<010> Study A,.. a Co.M 2002Sl 

<015> Stu~ Area Name sr~uct KllOI SINECA 

<020> Pror_amYur 2016 

<030> Con~ N•me • ~''°" USAC should contact recardlnc this data VlcH• Coh~ 

<035> Contact Telephone Number • Number of person identified in data line <030> l04SPZIZI •••· 

<039> Contact {mall Addrus • llNil Address of person klentified In data fine c030> _ycohwl•pru~knob._ne~ 

<701> lleslclltntlal local Service Charae £ffmnre Date 

<702> s1na1e Sta1.-wlde Resldenu.i Local Servi« O\arce 

1 •111iou · I 

<703> 

l·h 41> f •,, Ul> '~~ ~;r!·~--- ~;·~t;t~\t ~d,~; .L ... •· '<b2> ~:-;· -~' :.,..'+ .• oll • ·~"·~ ·_t Cbl> k :} •• 1-

ll~Loul 

State llKh•- lu.EC) SACfCITC) Rate Type Service Rate State 5""'criber line a.-
llY Riverton HS 10 . 0 o.o 

WV Riverton HS 20 . " o.o 

WV Riverton HS 21.0 o.o 

... Riverton "' 21.0 o.o 

- .;:~, ._';~>"#:r.:·JW~? '~.\f :~;. <ii)> : : .. • ~', <c:> .. ·-~::~~~ 
Ma-tO<Y flltended Aru 

State ~ Secvke Fee I Service Chat1e ToUI per line Rates Mid Fee 

o.o~ 0 . 4 l IO . S2 

0.0~ S.41 n .,s 

o.os 1. U U . ,I 

o.o~ 0 .0 11 .os 



<010> Study ArH Code 200257 

<015> St~ Arn N•m<! SPR~E K1'08 SEl<tCll 

<020> Pro11amYut 2016 

<030> Cont1ct Name · Pe<son USAC should contact rtg!rding this data Vickie Cola.-

<03S> ContactT.tephone Number· Numb<trof_~on ldentlfltd In data lint <030> )045672121 tX~ . 

<039> Contact ErmoU Addr.ss · Email Add<..s of p<mon i~tifltd in data line <030> vcohv9.!t>.ruceknob . net 

,~~!t;1.:~~:r? .. 1r · ~•~=i·:.~~ ·. -., ~·-: 
r.:• ~j't&,~ ·~~'' ''~· 

,#J.:]'.'2!~ .,1·'.: .. ~; ~1:~:· :' · 1".~~~i 

·' 'bi·:. 
<711> ~ · <:a.?i'°~,: · -n;·. :-1f~1~\~ ·{:~f <b2>: tf.~.t1 .<e>Jm'~~J11H. __ ;,~;·i -~~·~:: ;~~ t .~;-~~~·:\t-!~:~~- ~· -~· , .~)~·~;~~:::~s1:~~~-·#1"l~~\:~: .. ~-.. ~ 

Stal• 1 bdMwlc•(llEC) I ltesi<Mntl1I I siat.1t 11oaubhd I Total Rates I 8toldband Servtce. Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Ftts Download speed Upload Spttd (Mbps' (GB) Action Taken 
(Mbptl When limit Reached {select} 

•• ~i<1•.cton o .,s 0.0 o.,s 6 . 0 l. o 0 
Other, Mo Li.a.it on u••~ • l lovance 

WV 
RJ.veiton 

S9 . 9S 0 . 0 59 . 95 10 .. 0 ) .o 0 
Ot h•r , No l t-h on \ls•9• • llo.,•nc• 

WV 
f\h·etton n .,s O. D 7' . 9$ 15. 0 6 . 0 0 

Other, No U.eu. on osa9e e llov•l'lc• 



Response to line 510 

Pursuant to 47 C.F.R. § 54.313(aX5) and 47 C.F.R. § 54.422(b)(3), Spruce Knob Seneca 
Rocks Telephone, Inc. certifies that it is in compliance with applicable service quality 
standards and consumer protection rules, including those ruJes governing the treatment of 
Customer Proprietary Network Information ("CPNI") and the Red Flag rules. Spruce 
Knob Seneca Rocks Telephone, Inc. provides Red Flag and CPNI training to all new 
employees and conducts annual reviews regarding Red Flag and CPNI procedures for all 
existing employees. All company employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand their obligations 
regarding adherence to these rules Spruce Knob Seneca Rocks Telephone, Inc. has posted 
information regarding CPNI on its website and requires all subscribers to complete an 
authorization form and obtain a password for disclosure of customer account information. 



.-------------------------- -·---

Spruce Knob Seneca Rocks Telephone, Inc. 
Status - Rate of Return and Rural Telephone Company 

Study Area Code: 200257 

Emergency Operations Capability 

Page 1 of2 

The Company provides the following information regarding its central office back-up 
battery and generator capability during electricity failures within its operating areas. The 
Company has deployed battery back-up power in its central office that will produce an estimated 
eight (8) hours of back-up power for the Company's centrai office. The initiation ofthe
Company's battery back-up capability is triggered within ten (10) seconds of the network 
identifying the existence of a loss of power. 

The Company has also purchased a back-up generator that is available at its central office 
should it be necessary. The generator would be providing an additional forty (40) hours of back
up power capability. Assuming the availability of fuel, the generator would provide sufficient 
power absent some unforeseen breakdown of its actual data/information regarding battery back
up and generator .installations and capabilities .. Based on current contingency preparation plans, 
the Company estimates that the necessary generator-provided back-up power capability can be 
deployed and functioning within ten (10) seconds of the identification of its need, well within the 
time frame of the estimated battery power back-up capability possessed by the Company. 

The Company provides the following information regarding its remote offices back-up 
battery and generator capability during electricity failures within its operating areas. The 
Company has deployed battery back-up power in its remote offices that will produce an 
estimated eight (8) hours of back-up power for the Company's remote offices. The initiation of 
the Company's battery back-up capability is triggered within ten (10) seconds of the network 
.identifying the existence of a loss of power. 

In 2006, the Company added two permanent back-up generators for the (2) remote 
offices. These generators will provide.an additional forty (40) hours of back-up power 
capability. The necessary generator-provided back-up power can be deployed in and functioning 
in ten {10) seconds. Assuming the availability of fuel, the generator would provide sufficient 
power absent some unforeseen breakdown of its actual data/information regarding battery back
up and generator installations and capabilities. Based on current contingency preparation plans, 
the Company estimates that the necessary generator-provided back-up power capability can be 
deployed and functioning within ten ( 10) seconds of the identification of its need, well within the 
time frame of the estimated battery power back-up capability possessed by the Company. 



Spruce Knob Seneca Rocks Telephone, Inc. 
Status - Rate of Return and Rural Telephone Company 

Study Area Code: 200257 

Emergency Operations Capability 

Page 2of2 

Absent catastrophic failure of the network or elements of it, the Company has the 
capability to engage in some rerouting of traffic based on what facilities are damaged. While the 
Company has engineered its network based on accepted industry engineering practices, changing 
call routing may, to some extent, permit the Company to manage traffic patterns throughout its 
network during emergency situations. 



Spruce Knob Seneca Rocks Telephone (SAC - 200257) 
Demonstration of Complying with Voice Servicu Comparability 

Spruce Knob Seneca Rocks Telephone hereby certifies that its fixed voice service is no 

more than two standard deviations above the national average urban rate for voice service, as 

published annually by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

The Company offers a fixed voice service rate of $21 . 00 which is far less than two standard deviations 

above the national average monthly rate of $21 .22. 

1 



Spruce Knob Seneca Rocks Telephone 
54.313 Compliance Report 

Progress Report For The Year Ending 12/31/2014 

Spruce Knob Seneca Rocks Telephone provides voice and broadband services to its members in rural 
West Virginia. The Cooperative serves approximately l, 123 voice customers and 611 broadband 
customers in the RVTNWVXADSO wire center. Utilizing a combination of RUS loans, stimulus funds, 
and Universal Service High Cost Support, the Cooperative has deployed Fiber to the Home in l 00% of its 
study area. With future H igh Cost Support {ICLS and HCLS), the Company will continue to meet its 
broadband obligations within its service area, complete service requests within a reasonable amount of 
time, and provide reliable, state-of-the-art, high-quality voice and broadband service to its customers. 

Voice Network: 
Spruce Knob Senea Rocks Telephone currently has a Gen band C-15 softswitch with l, 123 subscriber 
lines. Annual maintenance and operation of the switch, including labor and overhead is approximately 
$80,000 

Core Network: 
Spruce Knob Seneca Rocks Telephone currently utilizes Sonet in its core network, which contains 2 
internal rings in the network and I ring connecting to Frontier Communications. The Cooperative plans 
to overlay the Sonet with lP transport. Maintenance of the network is on-going and scheduled as needed. 
Approximately $45,000 is spent annually on labor and overhead. 

Broadband Network: 
Spruce Knob Seneca Rocks Telephone currently has FTTH and Ethernet deployed in its network and has 
increased speeds up to 15 mbs downstream and 6 mbs upstream over its fiber, which is available in I 00% 
of its RVTN wire center. 

5 Year Build Out Plan Progress: 
As detailed in the Initial Five Year Plan, Spruce Knob Seneca Rocks Telephone did not have specific 
planned upgrades other than maintenance and upkeep of its existing plant. In 4014, the Cooperative 
received $1, 181,205 in High Cost Loop Support, including Safety Net Additive. The Cooperative also 
received $606,618 in lnterstate Common Line Support. 

Spruce Knob Seneca Rocks Telephone used these funds as planned to help cover their operating expenses 
and routine additions to plant. The plant additions and operating expenses for 2015 are listed below: 

Plant additions 
Plant Specific Expense 
Plant Nonspecific Expense 
Depreciation 
Customer Operations Expense 
Corporate Operations Expense 
Debt Service (Principal & Interest) 
Operating Taxes 
Total 

$41,102 
$295,293 
$175,569 
$887,310 
$384,744 
$511,148 
$877, 148 
$59.136 
$3,231,450 



Response line 100 

- Sp1 t1ce K11ob Seneca Rocks Telephone 
Study Area:200257 

Initial Five-Year Service Quality Improvement Pl~m -47 C.F.R. §54.2p2(a) 
Spruce Knob Seneca Rocks submits a progress update to its initial five-year build-out Service Quality Improvement plan pursuant to C.F.R 
§54.202(a)(1)(ii) that specifies specificity proposed improvements or upgrades to the Spruce Knob's network throughout its service area, In addition, 
Spruce Knob is providing information that includes an estimate of the population that will be serviced as a result of these improvements. 

The receipt of USF support, combined with other funding sources will allow Spruce Knob Seneca Rocks Telephone to continue to meet its broadband 
obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-quality voice 

1 

and broadband service ,to its 1,123 rural customers in its exchange. The projects listed within this plan will be used to improve or upgrade the 
network over the next five years: 

Voice Network Upgrades : 2015 

Project Description 

Area 

Served/Wire Estimated Start 
center Date 

Estimated 

Completion 

Date 

Estimated 

Population 
Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 



Response line 100 

Sprtice Knob Seneca Rocks Telephone 

Study Area:200257 

Voice Network Upgrades : 2016 

Project Description 

Area Estimated 

Served/Wire Estimated Start Completion 
center Date Date 

Estimated 

Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 

Voice Network Upgrades: 2017 

Project Description 

Area Estimated 

Served/Wire Estimated Start Completion 
center Date Date 

Estimated 

Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 



Response Line 100 
~a Rocks Telephone 

Study Area:200257 

Voice Network Upgrades : 2018 

Project Description 

Area 

Served/Wire Estimated Start 

center Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 

service to customers in its study area. 

Voice Network Upgrades : 2019 

Area 

Served/Wire Estimated Start 

Project Description center Date 

Estimated 

Completion 

Date 

Estimated 

Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Operating E)(pense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 

- ----- ----- --- ------------------------------------------------------


